
Navoi State. University DATA COLLECTION I'OLICY

l. Introduction and Purpose

Navoi State Univer.sity (NSU) recognizes that reliable. acclrrate. and tirnely data collectior, is

lundamental to eltective decision-making. quality assurance, corltinuous improvement- and

institutional transparct.lc)'.

This Data Collection Policy folnis a key compor.rent of the universitV"s Information

Transparencv Management Systcm and supports compliance r'vith:

. The Larv of the Rcpublic of Uzbekistan "on Personal Data" (No. O'RQ-547.02.07.2019)

(https://lex.uzldocs/:43964 I 9):

. order of the Minister of Higher Education, Science and Innovation No. 73 dated

Febl'uar.y 24,2025 "on the organization of the Activities of the Registrar's ol}lce rn

Higher Education Institutions" (h6pS;llq.r ' uzluz ldgcsl-7 499721)'"

. Presidential Decree No. PQ-378 clated october 3 I , 2024 (https://lq.uziuTldogsl-

7l 82193);
. National requirements of the HEMIS plattbrn-r (https://hemis uzl):

. International accreditalion standards and GreenN'letric Wo|ld Universit.v Rankings

Main Obje ctivcs:

. To establish systematic, ethical. and efllcient procedures ibl collecting institutional data:

. 'fo ensure data quality for acaclemic and admir.ristlatiVe dcc ision-rr.rakir.rg;

. To support mor.ritoring of Key Perlbrmance Indicatols (KPIs). studcnt outcomes. and

graduate employabilitY;
. io integrate data collection with robr.rst data protection ancl privacy standards:

. 'l'o promote transparency. accountability. and stakeholdel participation in quality

assurance processes.

2. Scope of ApPlication

This Policy applies to all data collcction activities at NSU' including:

. Str,rdent-related clata (1iom admission to gradttation and bc1'ond):

. Staff (acadenic and administlative ) data:

. Acaclemic pfogl'tltllll'tc pelfbrnlance data:

. Institutional opcrational and resourcc utilization clata:

. All structllral units" including the Registrar's O11lcc. Hur.uarr liesourccs I)epa(ment.

laculties. departrlents, Career Centcr. and archives;

. All methods of collection - clectronic. paper-based' and survcl'-bascd

3. Kev Definitions

. Data Collection - The plocess

institutional purposes.
. Pcrsonal Data - An.v infbrmation rclating to an

. Instirutional Data - Aggrcgcted or Jl)un) n)i/ed

quality assrtrance PurPoses
. HEMIS - Higher Ectrcation Managenlcnt

acadenr ic t'ccords.

of gatheling inlbrmation through varior:s mcthods fbr

idcntillctl ol identifi able individual
data usecl fbr statistical. planning. ancl

Ir.rfbrmatior.r S1'stem. the ollicial platlbrn lbr



4. Principles of Data Collection

NSU adheres to tl-re following principles:

l . Larvfulncss and Fairncss - Data is collectcd onll fbr legitimatc purposes u ith
appropriate legal basis,

2. Purpose Limitation - Data is collected fbr specilrc. explicit. anci legitinrate pulposcs.

3. Data Minimization - Onll'ncccssar) ancl rclcrant data is collected.
4. Accuracl'- Reasonablc stcps afe taken to cnstlre clata is accuralc and tlp-to-dale.
5. Transparcncy Data sub.iccts arc infblmed about Lhc collectjon. use. ancl lights.
6. Confidcntiality and (ccur't1' 

- Collectcd clata is protectccl in accorclance q ith the Data

Protection Policl'.
7. Accountabilif - Clear rcsponsibilities are assigned and compliancc is mor.titot'eo.

8. Inclusivcncss - Stakeholders (students. staft) activcll'participate in data pror, isior.r.

5. Types of Data Collected

5.1. Student Data (Registrar's OIlice):

. Personal and denrographic inlbrmation (age. gcndcr. region. intcrnational cnrolmcnl):

. Admission records and entrance exantination lcsults"

. Academic progression. retention. dlopout. and gradr:ttion r-rtcs:

. Coursc registrations. grades" and traltscripts:

. Graduate destination ancl crlplol rrent dala.

5.2, Staff Data (Hurnan Resources Dcpartntent):

. Pcrsonal and crnploynent infbrmation;

. Acaclemic qualilications. scientific dcgrccs. and prol'essional devclopmcnt rccords;

. Workload allocation and perfbrn.rancc cvaluation data.

5.3. Programmc and Institutional Dafa:

. Key Performance Indicators (KPIs) fbr acadcmic and administrative activities:

. Studcnt satisfaction u,ith plogramnrcs" resources. and suppofl scrviccs:

. Utilisation o1'lealr-ring resourccs and str:clent support scn iees:

. Ireedback fiom surveys. lbcus groups. ancl evaluations.

6. Methods and Tools of Data Collection

. HEMIS I'latform l)rimarl'ofiicial svstcm lbr stLrcient ar-rf acaclcnric data.

. Online Forms and Sun,cys - Google lrolrus and univcrsitl'portal lbr student ar.rd stall'
l'eedback (study-unit evaluations. cnd-o1'-plogramme surveys).

. Institutional Survcys and Questionnaires - Rcgular and targeted data colleclion.

. Focus Croups and Intcn'iqvs - Qualitative t'eedback mechanisms.

. Olficial Documents and lleports Adn.rission lbrms. contrzlcts. statistical reports.

. Extcrnal Sources Verilled data fl'om statc platlbrms (stat.uz. r.ltcltHat.uz. d-
alxiv.edu.uz) and enrployel feedback.

. Physical Records - Str-rdent tlles maintained b1'the Registrar's Back Ofllcc.

All survc)'s clcarll' state their purpose and plovide options fbr anorl) nlous submission rvherc

appropnatc.



7. Responsibilities

. Rector - Overall accountability lbr data collection processes.

. Registrar's Office (Back Office) - Primary responsibility fbr student data collection.
verification, storage, and archivirtg (minimum l0 years).

. Human Resources Department - Collection and nanagement of staff data.

. Academic Support Community / Quality Assurancc Unit - Coordination of surveys

and programme t'eedback.
. Deans and Heads of Departments - Ensuring tinrely and accurate data provision I'r'or.r.r

their units.
. All Employees and Students - Providing.tccurate inlbrnration and cooperating with

data collection activities.
. Data Protection Officer - Ensuring data collection complies with privacy

requirements.

8. Data Quality Assurance

. Data is verilled upon collection and periodically updated.

. Cross-checking mechanisms between HEMIS, physical records, and departmental
reports.

. Regular internal audits and monitoring (as per Internal Audit and Monitoring Reports).

. Statistical Sector responsibilities include validation ofdata accuracy belbre submission to
state agencies.

9. Integration with Data Protection

All data collection activities f\lly comply u'ith tlre university's Data Protcction Policl. Consent
is obtained where required. and data sub.jects are inlbrmed of their rights. Spccial catcgories of
data receive enhanced protection.

10. Use of Collected Data

Collected data is used for:

. Evidence-based decision-making and action planning:

. Annual and Periodic Programme Reviews;

. Internal quality assurance and accreditation processes:

. Preparation of statistical repolts fbr the Ministry and Statistics Agency:

. Graduate tracking and career support:

. Cor.rtinuous improvement of educational progranlmes and services.

ll. Data Retention and Archiving

. Active records are maintained in HEMIS during the rclcvant period.

. Student flles are archived lbr a minimum of l0 years after graduation in secure

university archives.
. Anonymized data may be retained longer for analytical and historical purposes.

12. Monitoring, Review and Updates



. This Policy is reviewed annually or upon signilicant changes in legislation or institutional
needs.

. Effectiveness is evaluated through internal audits and stakeholder t'eedback.

. The Policy is published on the olllcial NSU website (nsuni.uz) fbr transparency.

13, Related Documents

Data Protection Policy
Student Feedback Poticy
Evaluation Regulations
Registrar's Oflice Regulations
Internal Ar:dit and Monitoring Reports
Craduate Employment 1'racking Proccdure s

Contact Information Data Collection Coordinator / I{egistrar's Olllce Navoi State University

Telephone; +99897-323-50-00
Email : internayionaloftrcef@nspi.uz
Address: 45 Ibn Sino Street, Navoi, Uzbekistan

Annexcs (to bc developcd):

1 . Sample Data Collection Consent Form
2. Survey Template Guidelines
3. Data Veritlcation Checklist

This Data Collcction Policy ensures that Navoi State University maintains high standards of
data integrity, transparency, and usability. firll1'sr:pporting its corlnritment to quality education
and international lecognition. including GrecnMetric rankings.

Approved by: Head of the Registrar's Office,
Navoi State Univelsity

Effcctive Date: 0l . 10.2025

Contact: Navoi State University Registrar's Oflice
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